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HNOJOXEHWE
0 pabore ¢ OOpaNIeHNAMHE FPANRIAH
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1. Obuipe nomoxKeHUs

1.1.  Hacrosmiee Ilonoxenue pa3paboTaHo B COOTBETCTBHHM ¢ (DenepaibHbIM 3aKOHOM OT
29.12.2013 Ne273-®3 «O6 obpasosanun B Poccuiickoit denepannuy v OeepaabHBIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O nopsake paccmoTpenus obpauieHuii rpaxian Poccuiickoi
Denepanym».

1.2. TlonoxeHue onpenenseT MOPsAIOK PACCMOTPEHMS ODPAIlEHUH IPaXIaH, a UIMEHHO, MOPSIOK
yuyeTa, PEruCTpalMe M PacCMOTpeHMs, OOpauleHuil TpaxciaH, KOHTPOIA HX HCIIONHEHWS,
OpraHM3alK JIMYHOTO IPHEMa rpacial B MyHHLMDAIbHOM OI0UKETHOM 0011e00pa3zoBaTeNbHOM
yapexeHus OcHoBHOM o6meobpasosatensroi mkone Nel ropona-Kypopra JKenesHoBOACKA
Crasponosisckoro kpas (nanee — Ilxona).

1.3. I'pakiase MMEIOT IPaBo 00OPAITATECA JMUHO, & TaloKe HApasisiTh B [I1komy KONNEKTHBHbIC
obpamenns. OBpalieHust MOTYT HANPABIATLCA 10 TMOYTE, (AKCHMHILHOH CBS3H, tenerpady,
3NIEKTPOHHOI [T0UTe ¥ WHbIM HHPOPMAIMOHHBIM CUCTEMAM OOIIEro MOTb30BAHKA.

1.4. JIna peanuzammu neneit IlomoxeHus HCIONB3YFOTCS CIEAYIOMME OCHOBHBIC TCPMMHBL
Obpaugenye rpaxranusa (nance oOpaileHWe), HANPABICHHOS B [Ixony, - 3TO NMCBMEHHOE
IpeIoKeHNE, 3asBISHIS HiTH JKasio0a, a TAIOKE YCTHOE 00palicHHE IPaKIaHHHA;

[Ipedaoaicenue - TONENAHUA WIM PEKOMEHIAUHH IO YIyIHIEHMIO OTACIBHBIX HarpaBneHuA
NEATENHHOCTA LIKOMbBL, COBEPLICHCTBOBAHMIO JIOKANbHBIX HOPMATMBHBIX [PABOBBIX AKTOB.
PEryIMPYIOIINX €€ IEATENbHOCTS;

Zaseneiue - 0OpaIieHUE B IEISX Peamy3aliii MPas U 3aKOHHBIX MHTEPECOB IPAKIAH;

JKanoba - npocs0a rpaykaaHdHa O BOCCTAHOBJICHUH WITH 3aLIMTE €r0 HapyLICHHLIX Mpas, ceobon
WA 3aKOHHBIX HHTEpecoB, iub0 mnpas, ¢BOOOA Wi 33KOHHBIX HHTEPECOB APYTHX JIHIL,
BCIIENCTBIE HApyIIeHHst Pa0OTHUKAMH IIKOJIbI TPEOOBAHMI 3aKOHOAATENBCTBA, ITHICCKIX HOPM
¥ TIPABWJT MOBEIEHHAS U T. 1.

[TOBTOPHBIME CUHTAIOTCS OOpPALICHNSs, TIOCTYMUBLIME OT OIHOr0 ¥ TOFO K€ JIWIA O O/HOMY H
TOMY K€ BOTIPOCY ECJI CO BPEMEHH MOJI@YH IIEPBOr0 MCTEK CPOK PACCMOTPEHMUSA, W 3aSBUTEL
HE YAOBJICTBOPEH JaHHBIM eMy 0TBeTOM. [THChMa OIHOTO U TOTO 3KE UL U 10 OIHOMY ¥ TOMY KE
BOTIPOCY, NOCTYTIHUBLIHME 10 HCTEUEHHS CPOKA PACCMOTPEHNUS, CHATAIOTCH TCPBUHBIMIL
AHOHUMEBIMM CUMTAIOTCS NHChEMa TpakiaH Oe3 ykasaHus (aMiiiM, anpeca, 1o KoTopomy
JOIDKEH ObITh HANPABJIEH OTBET, 110 TAKUM OOPAILEHMIM OTBET HE AACTCH.

2. Tpebosanms K IMCbMEHHOMY 0DpaICHUIO

2.1. Opranuzaius paboTshl ¢ MNUCBMEHHBIMH W YCTHBIMH obpaleHuaMy TPaKIaH J0JDKHA
ofecneunBaTh HEOOXONMMbIE YCJIOBHS s  OCYIIECTBACHHS., IIPENOCTABICHHOrO H
rapaHTHpOBaHHOro rpaxaaHam Koucturymueih PO npasa ofpaiaTtbcsl ¢ NPEeIIOKEHUSMY,
3asBJEHHAMH ¥, XKaJ06aMy B MMCEMEHHOM U YCTHOH dopme.

2.2 [TuceMenHoe o0pamenie rpaXkiaHiHa JODKHO CONCKaTh HAMMCHOBAHUE LIKOJIBL,



3adBUTEN, II0OYTOBBIH aApec, MO KOTOPOMY HY/KHO HalpaBHTh OTBET, YBEHOMIICHHWE O
nepeanpecanuy 00palieHus, AaTy H AMYHYIO HONIHCE.

B cnyyae HeOOXOAMMOCTH (ITOGH! TOATBEPANTS CBOM AOBOIBI) IPAMAAHHH MOMXKCT NPHIIOKUTE K
MHCEMEHHOMY O0PAINESHMIO IOKYMEHTBL M MAaTEPHabL MO0 MX KOHUMU.

2.3. B oOpaienuy, cocTaBieHHOM B (OpME INEKTPOHHOTO AOKYMEHTA, IPAXIAHNH IOIDKEH
yKa3aTh. CBOM (PAMMIIHIO, MM, OTHECTBO; 31PEC HNEKTPOHHOH MOYThI, ECJIU OTBET JOJDKEH OBITh
HanpabieH B (OPME JIEKTPOHHOIO HOKYMEHTA, IOYTOBBIH ajpec, €ciu OTBET NO/UKEH ObITh
HaTpaBliEH B OUCHMEHHON (popMe; ATy U MHIHYIO noamics. K. o0palueHiio rpaKiaHuH BOpaBe
TPUI0MKHATE HEOOXOIMMBIE TOKYMEHTBI M MAaTEPUANBI B MEKTPOHHOHA popme. Tarke OH MOKET WX
HATIPABKTH 3TH JOKYMEHTHI HIIH UX KOIIMH, B ITUCHMEHHOH (opMe 1o novre.

2.4. B konnexkTHBHOM 00paIieHIn yKa3biBaroTes: (paMuiins, MM, OTYECTBO OHOIO IPaK/IaHiHa,
00paTUBIHErocst OT JIMUA KOJJIEKTHBA W (aMuiMH, MHMUMAIbLI M (OINMHCH JPYTUX YICHOB
KOMJIEKTHBA, C YKA3dHUEM KOHKPETHOro anppeca (II0YTOBOTO WIIM JNEKTPOHHOrO) 10 KOTOPOMY
ClIeayeT HAITPABUTh OTBET.

2.5. Orser Ha 0OpalleHUE rPpaKaaH HE JACTCs B CICAYIOLIMX CHTYAHAX,

. ecni B ofpanienny He ykasaHa (Gamuias rpaKIaHuHa, HAaMpPaBHBLIETO obpalleHue,
WM TIOYTOBEIHA ajipec, 10 KOTOPOMY OJDKEH ObITh HANPABJIEH OTBET;,

- €CIM TEKCT ODpalleHs NPOUECTh HEBO3MOKHO 13-34 ero (PH3NYecKoro COCToAHMs, 00
ITOM IPasKIaHuHy coo0LaeTCs B TEYSHHE CEMH THEH OT MOMEHTa PErHCTPaLky,

. eciv B 0OpalieHni COASPKATCS HEIEH3YPHBIE JTHOO0 OCKOPOHUTENBHEIE BBIPAKEHMS,
YTPO3bI JKM3HMA, 3T0POBBE0 M MMYIIECTBY JOIDKHOCTHOTO NTULA, @ TAKKE YIEHAM Er0 CEMbH, 0O
3TOM FPAKIAHMHY COODIIACTCS O HENOMYCTUMOCTH 3JI0YIIOTPEDNeHN IIPaBOM;

. €ciiM B O0pAICHHN CONEPKATCH CBEJCHUS O MOArOTABIMBACMOM, COBEPIHACMOM HIIY
COBCPUICHHOM [POTHBONPABHOM [CSHUM, & TaKKe O JHIUE, Cro MOArOTaBIHBAIIIEM,
COBEPIIAIOINEM WM COBEPIUIMBINEM, 00paIleHNe TIOAJIEKHT HAMPABIEHHIO B TOCY/aPCTREHHbIH
OpraH B COOTBETCTBHE C €70 KOMIIETCHIHEH,

- €CiM B MUCHMEHHOM O0paliCHUM TPaXXAaHNHA CONEPKHUTCS BOMPOC, HA KOTOPHIA €My
panee GBI aH OTBET [0 CYLIECTRBY M IPH 3TOM B 00pallleHlH HE IPHBO/STCH HOBbIC IOBOMbI KK
06CTOATENBCTBA, TPAKIAHUHY coobuaercs pemeHue O Oe30CHOBATENBHOCTH OYEPENHOTO
oOpanienus ¥ MPEKPaIIeHUH NEPETHCKH HO JAHHOMY BOTIPOCY,

2.6. Obpamenus TpakpaH’, He COICPKAINNME OaHHBIX, YKasaHHbIX B myHkrax 2.1. - 2.3
HacTosero I fonokeHys, MPU3HAIOTC AHOHUMHBIM W PACCMOTPEHHIO HE MOATIEXKAT.

3. Topsimox paccMOTPEHUsl NMHCHMEHHBIX (37EKTPOHHBIX ) 0D paleHuii

3.1. Tiuchmennoe (3eKTPOHHOE) OOPAICHHE MONNEKUT 00A3aTENBHON PETHCTPALINNA B TEUCHHE
Tpex AHeH ¢ MoMmeHTa noctymieHus B [lxony.

3 Hocne wusyuenus oOpaineHds, TPOREPKH NHUHBIX AAHHLIX 2aSBUTENS, OOpauieHue
perucTpupyerca cexperapem [konsi, a Taroke odopmiusiercs B JKypaane obpamienuii rpaxaaH
(Tlpunosxerwme 1). 3.3. [lpunsTHe pelieHUs MO PACCMOTPEHUIO TIHCHMEHHBIX (JEKTPOHHBIX)
oOpamienuii rpaxnad ocyuiecTsisieTcss pykosBogureneM IlIxonbl, KOTOpbIM Ha3HaYacT
UCTIOJIHKTEIA ¥ ONPEeNIeT CPOKH PACCMOTPEHUS 00paIeHus.

34 Cpox paccmorpenms oOpamenus coctasiser 30 gmeit co ama perucTpaumn. B
UCKITFOYHUTETLHBIX CIIyYasx OH MOXKeT OBITh IPOMJIEeH, HO He Oonee uem Ha 30 aueilt. O npoaneHnn
CpOKa PaccCMOTPEHHS IPaXKIAHHH YBENOMIISETCS OPUIIHATBHO.

3.5. Paccmotpenue oOpamenuif rpaxIaH, COAEPKALIMX BOIMPOCH 3alLUTHl TpaB pebeHka,
NPEIIOKEHNsT TI0 MPEIOTBPALUICHAI0 BO3MOMKHBIX aBapMii ¥ WHBIX UPE3BbIYAHHBIX CHTYyaluii,
MPOU3BOAUTCS OE30TIaraTenbHo.

3.6. Hcnonuurenb, HA3HAUCHHBI PYKOBOIUTENEM, FOTOBHT NPOCKT OTBETA Ha obpalieHue
NPEACTABNSET €70 B YCTAHOBJICHHBIE CPOKH PYKOBOIHUTENO HA YTBEPHACHHE,

37 Copepxanue MPOEKTa OTBETA HE JODKHO TIPOTHBOPEUMTL 3aKoHOAaTenbCTBy PD u
NPUHATEIM B OOLIECTBE ITHYECKUM HOPMAM.



3.8. Ecmu oTBeT N0 CyLIECTBY IOCTABNEHHOTO B OOPAINCHHH BOMPOCAa B CHIY KaKUX-JIHOO
APHYHH JIaTh HEJIb3A, PAKAAHUHY, HANPaBUBIIEMY oOpalieHie, CoO0IACTCT 0 HEBO3MOMKHOCTH
1aTb OTBET.

3.9. OO6pauenne JODKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (JaKThl M JIOBOJBL,
U3JI0JKEHHBIE B HEM, JO/DKHbI ObITh NPOBEPEHBL € TOYKH 3PCHUS TOJHOTHL, JOTHYHOCTH,
3aKOHHOCTH, 000CHOBaHHOCTH M JIOCTOBEPHOCTH.

OrseThl Ha 00pALIEHHSA [PAKIAH TODKHEL ObITh apTyMEHTHPOBAHHBIMHU, C- PA3LACHEHHEM BCEX
3aTPOHYTBIX B HEM BOIPOCOB, 4 €CNM B YAOBICTBODEHMM OOpAINCHUS 3AABUTEII0 OTKA3AHO
-COZIEPKaTh HYCTKOC PashiACHEHME MOpAAKa OCXKANOBAHMA HPHMHATOIO PEIICHHMS C YKA3aHHEM
Oprasa (I0IBKHOCTHOTO JIHIA), K KOTOPOMY MOJeT ObITh HanpasiieHa, xanoba.

3.10. Tlpu odopmneHun oTeTa Ha OOpalleHNHE HEOOXOOMMO PYKOBOACTBOBATHLCH MPABUIAMH
IENONPOU3BOACTBA ¥ OQOPMICHHS MCXOAMWMX AOKyMeHTOB., OTBET JOJDKEH CONEMKATH AaTy,
PErvCTPALIMOHHBIA HOMED JOKYMEHTA, (JaMMIIo, MMA M OTYECTBO 3aMBHUTEIN, €0 IOYTOBbIH
ajpec, TEKCT (OTBEThI HA TIOCTABJIEHHLIE BOIPOCHI), HAWUMEHOBAHUE OJDKHOCTH ITHLIA,
HOANUCABIIETO TOKYMEHT, €ro (GaMuinio, MM, OTYECTBO M HOMED Tene(oHA HCHONHITES.

4. Oprarssauus JHYHOTo npueMa rpaxiad. Hopsinok paccMoTpesus yCTHEIX 006paieHuii
4.1, JluuHeli npueM rpaXKaad OCYIIECTBISETCS B LE/SIX ONEPATHBHOTO PACCMOTPEHMS YCTHBIX
obpamenuii TpaKIaH B IOPHANYECKHX JIHLL, OTHOCSIIHXCA K komrierenuun [Llkonsi, coxpamenns
KONMYECTBA  MUCHMEHHBIX  OOpallleHHWid, OpraHM3aldy  TNPeNyIPeAMTEIbHON  paboThl,
YCTaHOBJICHHA W YCTPaHEHU NIPHYHH HEBBIIONHEHNUS JODKHOCTHBRIMH JIMLAMH BO3JIOKEHHbIX HA
HUX 00S3aHHOCTEIA.

4.2 [Ipem rpaknan oCyIECTBIACTCS PYKOBOAMTENEM MIKOMbL [Ipu HEOOXOAMMOCTH
PYKOBOIMTEb MOKET [JIsl PELICHHS BOIIPOCA IMPUTJIACHTh CBOUX 3aMECTHTEINCH, eIaroros uiu
APYruX pabOTHHKOB LIKOJIbL.

4.3. HWindopmaius 0 MecTe TpHEMa, a TawKe 00 YCTAHOBIEHHBIX JUIS NPHEMA AHIX M Hacax
NOBOJMTCS O CBEICHHMS FpaskaaH depe3 HHPOPMaLMOHHBIN CTeH I 1 oduimanb b caift [kosL
4.4, Tlpw 1MYHOM TIpUEME TPAXITAHHH NOJDKEH NPEALIBUTH JOKYMEHT, YAOCTOBEPAIOIMH €ro
JAHYHOCT,

4.5. Copnepxanne ycTHOTO oOpallicHUs 3aHOCHTCS B KAPTOUKY JIMYHOTO MPHEMA TPajkIaHHHA
(Ilpunoxenue 2). B cnydae, ecim U3N0KEHHBIE B YCTHOM oOpaniennn (hakTel B 06CTOATENLCTRA
ABNAIOTCH OYEBHIAHBIMH M HE TpeOYIOT AONMONHUTENHHON MpPOBEPKH, OTBET Ha OOpalieHHE C
COIJIACHS TPaXIaHMAa MOKET OBITH IaH YCTHO B XOJI€ IIPHEMA, O 1eM IETAeTCs 3aMiCh B KapTodKe
JIAYHOTO TIPUEMA rPakiaHKuHa. B OCTaNbHBIX CIyYasx JaeTcs MHCBMEHHBIE OTBET 10 CYIECTRY
MOCTaBACHHBIX B 00PAIICHHUH BOMIPOCOB.

4.6. Ycrhsie 00painieHns MOTYT NMOCTYNATh TIPY TIPOBENCHUM NPUEMA, BO BPeMs Tene(OHHBIX
TIEPETOBOPOB U PACCMATPUBAIOTCY B CIIYYASX, KOIIA MAIOKEHHEIE B HUX (hakTs! M 06CTOSTENLCTR
OYCBHIHBL B HE TPeOYIOT HOMONHUTENLHOM TIPOBEPKH, JIHYHOCTH OOpalIaloNIMXCcs H3BECTHBI
yCTaHoBJIeHs!. Ha ycTHBIE 00 palneHus, Kak Mpasuio, 1aeTcs OTBET B yCTHOH dopme.

5. Opranuzanns ACIONPOU3BOACTEA

5.1.  JlenonpousBoacTBO mo oOpalIeHWsM FpaXKaaH BENETCS OTHAENBHO OT APYrHX BHIOB
JIENOTIPON3BOACTBA M OCYLICCTBIAETCS ceKpeTapem [Ikonbl.

e TpungTye pemicHMs N0 pPACCMOTPEHMIO MHCEM W YCTHBIX O0pameHuil rpaxknaH
ocyiecTeisercs pykosoaurenem kol

5.3. HenocpeACTBEHHOE UCTIONHEHHE TIOPYUCHHHM 110 MUChMaM M YCTHBIM 00pallCHHsAM MPaOKIaH
OCYHIECTBJIAETCSA OTBETCTBEHHBIMU padorHukamu [1lkomsl.

6. 3akoUHTeIbHbIE MOJIOKEHHS:

6.1. Hacrosmee Ilonoxenue pazpaboraHo B cooTBeTcTBHM ¢ YcTaBom [IKkoms! 1 npunmuMaeTcs
neparoruueckum COBETOM LIKOJIbL.

6.2. H3smenenns B macrosiuee [lomosxkeHwe wmoryt OBITE BHECEHBI TPH HM3MEHEHHH
3aKOHOMATENLCTBA B 00JIACTH PACCMOTPERKA 00palieHHH TpaXKIaH.
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IMPUIIOXEHHE 2
KAPTOYKA

JHYHOTO NpHEMa IPaKIAHHHA

Crenedud o 3a9BUTEIIC:

((avumHa, UMS, OTYCCTEO IPaNCIaHNHA)

(NOYTOBBI A7APES, AAPEC MECTA IKUTCILCTER [PILKIAHIHA)

[Tpuem ocymecTpsan:

(AomxHOCTS, (haMIUHs, HHALIAIE)

Kparkoe cofep:kaHue YCTHOTO 0GpamieHus rpamaanuna:

Pe3yibTaThl YCTHOTO IpHEMA:

JlaHo ycTHOE pa3zbacHeHue

[IpursTo mickMeHHoe oOpameHue 1 nepeayn Ha PaCCMOTPEHHE B:

(AOMKHOCTE ML, IPOHIBOAMBIICTO 21 YHbIE TIPHEM) {moarmics ) {dannmas, uaHHaIb)

Jlara npuema:  « » 20
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